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Entry Level new Product SIP-T21P/T19P

T2 series IP Phone

T28P T26P T22P T20P

New T21P
IP Phone

T18P

Update of T20P

Cover Low-end Requirement

New T19P
IP Phone
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Key Specs Difference between T21P/T19P and T2X

Key difference T22P T21P T20P T19P T18P

LCD Display

2.8‘’ 132 x 64 

pixel 

(5-line display)

2.3‘’ 132 x 64

pixel

(5-line display)

2x15 character

(3-line display)

2.3‘’ 132 x 64 

pixel

(5-line display)

No LCD

Backlight Yes No No No No

VoIP Account 3 line 2 line 2 line 1 line 1 line

HD voice HD HD HD No No

Feature Rich Rich Rich

Limited, such 

as No BLF；
No LDAP/VPN

Limited



Key Features by Model
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T21P Key Messages

• 132 x 64-pixel graphical LCD (5-line Display)

• HD Voice: HD Codec (G.722), HD speaker, HD handset 

• Up to 2 VoIP accounts

• Power over Ethernet (Optional)

• 2 x 10/100M Ethernet ports

• Headset support 

• Wall-mountable

• Supports IPv6, OpenVPN , Redundancy server

• XML/LDAP remote phonebook

• SRTP / HTTPS / TLS, 802.1x 

• Simple, flexible and secure provisioning options
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T19P Key Messages

• 132 x 64-pixel graphical LCD (5-line Display)

• Single VoIP Account

• Power over Ethernet (Optional)

• 2 x 10/100M Ethernet ports

• Headset support, Full-duplex speakerphone

• Wall mountable

• Supports IPv6 

• XML remote phonebook

• SRTP / HTTPS / TLS, VLAN, QoS

• Simple, flexible and secure provisioning options



Software Overview
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Software Overview

 T21P/T19P Based on V71

• Same provisioning with T3X/T2X (M7)
• Search in remote phonebook 
• Redundancy server
• IPv6(DHCP/Static)
• VLAN(DHCP/Static)
• BroadSoft Features



Marketing Strategy



Marketing Strategy

 SIP-T21P is the update of SIP-T20P 

 SIP-T19P will rich the entry level product line and cover more low-end 

projects.

 SIP-T21P is more recommended for channel selling,

1) competitive compared to most of the other entry level phone,

2) margin for you is much better than T19P.

 Due to the pressure of sensitive pricing, T19P could also compete with 

some entry-level phones.

For more details, please contact with your regional sales manager



Marketing Instruction

Yealink SIP-T21P & T19P



 Marketing Kit

 Release Time

 Promotion Program



Model Release Stage Time

SIP-T21P

Channel Release Date
(Samples ready)

September 12th

Global Release Date
(Products ready) 

September 25th

SIP-T19P

Channel  Release Date 
(Samples ready)

September 12th

Global  Release  Date
(Products ready) 

September 25th

T19P & T21P Release Time Table



 Marketing Kit



Pictures

SIP-T21P



Pictures

SIP-T19P



Marketing Kit

Datasheet

Magazine AD & Newsletter template



Marketing Kit

Also, we have prepared

 Product release news;

 Key features and product description words;

 Customized small brochure and roll up banner with SIP-T21P 

& SIP-T19P;

You can download by login to your partner area:

http://www.yealink.com/partner.aspx

http://www.yealink.com/partner.aspx


 Promotion Program



Promotion Program

For more details, please check with your regional sales manager.

Note: As the samples are ready, you could place order ASAP.

Distributor level The Maximum Order

Platinum 50 pcs (each model)

Gold 30 pcs (each model)

Silver 20 pcs (each model)

Yealink will offer distributors with certain amount of 
SIP-T21P & T19P demo units with 30% discount by 
distributor price.



Q&A
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1、Q：Will provide T21/T19 without PoE ?

A： Yes, we will provide two models by each, 

such as T21P and T21, T19P and T19 also.

2、Q：How about available Sample time and Mass Production time？

A：T21P/T19P available Sample time: 12, September.

T21P/T19P available Mass Production time: 25, September.

Q & A



Thank you.


